A.B.A. 

ABA Annual Convention: 
Exhibitors 

ABA Annual Report 1980: 
Preparing fora New 


ABA Staff Contacts 

American Bankers 
Association: A Banker’s 
Guide to Washington.... 

Banker who listens: Lee 
Gunderson, New ABA 
president 

Exciting Chicago, site of ABA 
convention 9/12 

Kennedy, Pike to seek ABA 
offices in 1981 

New compliance service 
launched by ABA: Quarterly 
magazine 0 

Pricing bank services: theory 
and practice (ABA 
workshops) 

Proposed Amendment to a 


1/63 


Women and minorities make 
big gains in status in 
banking 


ACCOUNTING 
Inflation accounting: 
shrinking the dollars ....6/95 
Inflation accounting system 
enhanced 


ADVERTISING 

Banker as partner 

Banks planning NOW 
accounts begin promoting 
them early 

Business grows in ad (Banco 
Financial Corp.)......... 5/44 

First National of Birmingham 
ads stress international 
expertise 

Light touch helps image 
(First Security Nat’l Bank & 
Trust, Lexington, Ky.)....4/33 

Robbery rewards work, 


A A 
Banking Journal 


INDEX 
to Volume LX XII 
JANUARY-DECEMBER, 1980 


SBA report advises on 
measuring ad success. ..2/ 41 

Southwestern bank turns energy 
crisis into marketing peg 
(Liberty Nat’! Bank, Oklahoma 
<ity) 


a 

Using “portable sound” as 
part of your bank’s 
marketing mix 

What’s your initial reaction 
to this ad (Hunterdon County 
Nat’! Bank) 8 

See also 
BOOKS FOR BANKERS 
MARKETING 
PREMIUMS 
PUBLIC RELATIONS 


AFFIRMATIVE ACTION 
Affirmative Action Compliance 
Manual for Banks, 
available 6/36; 8/30 
From proof operator to V.P.: 
Barbara L. Hennigar.... 10/23 
Head of EEOC tells bankers 
what to expect: interview, 
E.H. Norton 9/ 
Women and minorities make big 
gains in status in 


See also 
EQUAL EMPLOYMENT 
OPPORTUNITY 


AGRICULTURAL BANKERS 
DIVISION 

New division chairman 
rides customer circuit: 
W.G. Candland 


AGRICULTURAL BANKING 

Agricultural Banking in the 
1980s, booklet 

Farm energy costs: Bankers 
can hel 

Getting better financials from 
farm customers 

What role for rural banks in ag 
11 


AGRICULTURAL CREDIT 
Ag credit, other issues face 


I GENERAL INDEX BY SUBJECTS 


turbulent period 
Farm credit bill moves 
Farm credit bill threatens 
all banking 
Farm lending roundup.... 
State Farm Credit Reports 
now available 10/ 
What role for rural banks in 
ag credit? 


EXPRESS CO. 
ee 
CREDIT CARDS 
AMERICAN INSTITUTE OF 
BANKING 


AIB reorganization will 
strengthen ties to top 
management 


See also 
EDUCATION 


AMERICAN NATIONAL 
STANDARDS INSTITUTE 
Bank standards out for public 

comment 2 


ASSET-BASED FINANCING 
Asset-based lender with 
some new twists enters 


ASSETILIABILITY 
MANAGEMENT 


See 
MANAGEMENT 


AUTOMATED CLEARING 
HOUSES (ACHs) 

ACH: Fewer problems, more 
opportunities 3/105 

An ACH growing pain: What 
it, what will 


Cash management will change 
in the 80s—with or without 
banks 12/ 

Computer provides electronic 
ACH link 12/ 

Evolution of the ACH 

Two publications-Calling 
Officer Training Program 


& Regulation E 
Compliance 


AUTOMATED TELLERS (ATMs) 
ATM access unit reads 


pow 
ATM ose helps with start- x 7 
or fix-up 9/ 
ATM software package 
enhanced for variations 5 / 222 
Bank adds new twist to ATM 
site selection (Pioneer Bank 
Ponca City, 
a.) 
BofA says pilot ATMs are 
successful 
“Born again” network now 
open to all (The Exchange, 
Seattle, Wash.) ........ 3/113 
Diebold announces new 
TABS family 
Diebold ATMs get cash 
1 


Docutel introduces low-cost 
lobby ATM 
Honeywell ATM has four-bill 
capability 8/1 
Modular ATM unit has built-in 
security 7/1 
NCR to expand role as ATM 
processor 10 
Owl in-store banking test 
under way (Central 
rust Co., Cincinnati). ..6/114 
Private ATM Seminars in June 
in three cities 5/ 
Tri-state ATM net pushed 


Volcanic ash snarled many 
ATMs in Northwest 9/144 


AUDITING 
Audit system covers IBM and 
compatibles 
AUTOMATION 
See 
OPERATIONS/AUTOMATION 
BANK CAPITAL 


Comptroller raises two big 
issues 


Mo./Pg. 16 
93 
.9/129 
41 
62 
3 41 ATM camera can use standby : 
5 
48 
2 
7 
6 
6 / 
....8/46 
li 
4 
5 
What a year for Annual 195 
Convention! ...........9/122 
banking ...............10/20 Asset-based lending comes 
Partial exchange relief Po 
84 
6 
61 
26 38 
48 93 
05 


Capital-strapped? Here’s a 


Inflation’s impact on bank 
capital: an issue for the 


When is capital adequate? 25 
community bankers try to 
figure that out 


BANK CARD DIVISION 

An inside look at card 
standards: interview, 
S.P. Hirsch 

Division plays key role 
rocky year 9/ 


BANK CARDS 
See 
CREDIT CARDS 
BANK EARNINGS 
See 


BANK INCOME AND 
EXPENSES 


BANK EXAMINATION 
Another complaint about 
capricious bank 
examination (Letter from W.M. 
5/29 


The high cost of nitpicking 
regulation 

Project Report: National 
Bank Examination Trends 
in Bank Data Processing 
Operations, now 
available 


BANK INCOME AND EXPENSES 
Earnings hold up well at 
community banks 
High-performance banking: 
overdone 
Inflation accounting: shrinking 
the dollars 6/9 
Measuring Trust Proftability, 
by D.C. Cates and “Trust— 
compare” 
1/86; 2/87; 4/37;5/42 
Medium-tier banks prosper in 
California 6 
Sometimes it pays to be 
conservative 
Where are bank profits headed 
as the economy 
7/52 
See also 
PRODUCTIVITY 
SERVICE CHARGES 
TRUST INDUSTRY 


BANK LAWS AND LEGISLATION 
ee 
LAWS AND LEGISLATION 
BANK MANAGEMENT 
ee 
MANAGEMENT 
BANK OF AMERICA 
BofA expands automated card 
payment program 
BANK OF CALIFORNIA 
Bank of California: rebuilt, 
ready to go 
BANK OPERATIONS 
ee 
OPERATIONS/AUTOMATION 
BANK RECORDS 
IRS summons for bank copies 
upheld 


BANK REGULATION 
ABA Bank Compliance: A 


Quarterly Magazine is 
announced 9/17; 11/129 
Bank marketing challenges i ina 
new regulatory climate . .7178 
Banking enters the “age of 
re-regulation” 1 
Cassettes from series of 
EFT/Reg E Seminars 
available 
Compliance cost bank nearly 
half of 79 net 
Comptroller raises two big 


EFT Regulation E 
Comprehensive Compliance 
Manual 12/27 

Executive Management’s 
Handbook on FIRA 1/ 85; 3/91 

The high cost of nitpicking 
regulation 

Massive cost feared for EFT 
compliance 

New compliance service 
launched by ABA: Quarterly 
magazine 10/57 

New reporting rule vastly 
increases the Fed’s 
reach 

New rules for bankers coming 
very quickly 


New view on banking in 96th ‘ 
1/ 


Congress? 

Outlining Fed’s plans under new 
law: interview, E.G. 
Corrigan 

Regulators field bankers’ 
questions: seminar 

Some thoughts on what the 
= — on incentives 
me 

Will regulatory web 
shrink in ’80? 


BANK SECURITY 
See 
PROTECTIVE MEASURES 


BANK STOCK 

Depositstock: CD pays interest 
and shares of bank stock too 
(Union Bank & Trust, Erie, 


9/32 


BANKERS BLANKET BONDS 
See 
INSURANCE 


BANKING—EUROPE 

Europe’s innovations in 
management and 
technology 

Trends in European wenn: 
systems af 


BANKING—IRAN 
IRAN: A mare’s nest for 


BANKING—JAPAN 

Foreign banks’ mixed reactions 
to Japanese 1/51 

How “Dodge Line,” made in 
U.S., put Japan’s economy on 
track 

Japan liberalizes slowly ... 

Tokyo will be the Far East 
money center 


See also 
INTERNATIONAL NOTES 


BANKING—U.S. 
Are we on the way to 19, ag 
banks? 
Cash management will Pah 
in the 80s—with or pies 
12/ 


Changes coming, but lenders 
were tricked 5/ 
Cornucopia of information aids 
available from ABA ....11/10 
A decade of change in consumer 
banking habits 8/21 
Five operations issues for >, 
1 


The future is here, and it’s on 
tv (Banc One Corp.) ... 11/104 
Lessons of Suomussalmi for 
America’s bankers 
Anew study: How newcomers 
select banks 7/9 
Retail banking: It’s terrible/it’s 
wonderful 6/90 
Senate Banking Committee 
faces major changes with 
Garn at helm 2/50 
Superteller: The focus of new 
bank floor plans 
a at banking in 
the 
— a look at banking in 
the ’80s—Il 
The tether 1980s: a look 
ahead 9/ 
U.S. banking’s dramatic loss of 
market share 11/66 


BANKING—U.S.—CALIFORNIA 

Bank of California: rebuilt, 
ready to go 

Medium-iier banks prosper in 
California 


BANKING—U.S.— 
MASSACHUSETTS 

Battle in Beantown 

BayBanks: Doing its own 


BANKING—U.S.—NEW JERSEY 
New Jersey banks race to 
gain edge in NOWs 
NJ commercial banks in front 
in NOW 10/2 


BANKING—U.S.—TEXAS 
Texas bankers hit D.C. with 
gg for regulators 


BANKING AS A CAREER 
Banking on a career, with 
education plus 
experience 
From proof operator to V.P.: 
Barbara L. Hennigar.... 10/23 
Women and minorities make 
big gains in status in 
banking 10/20 


OUTLOOK 


ee 
BANKING 


BANKPAC 

Bankers’ Political Action 
Committee: one honest and 
effective way to 
participate 


BANKRUPTCY 

ABA’s Bankruptcy Manual: 
Guide to... Act of 

ankruptcy filings go throug 
the 8/48 

Bankruptcy Tax Act held 


See also 
BOOKS FOR BANKERS 


BOND MARKET 

“When markets are chaotic, 
that’s when you find 
bargains” 4/116 


BOOKS FOR BANKERS 
Accounting Finance, and 

Taxation, by C.R. Baker 

& R. Hayes 10/174 
All 

Compu 


Banker s ‘Guide to Consumer 
Bankruptcy, by A. Fellheimer 
& S. Goodman 10/174 

Best Financial Advertising, 
79/80, ed. by D 
Carter 

The Better Business Bureau 
Guide to Wise Buying ...9/61 

Check Retention Manual. 10/168 

Complete Guide to Effective 
Local Advertising, Public 
Relations and Sales 
Promotion, by J.H. 
Canderwarker 

Computer Buyer’s 
Attorney 

Computer ed. 
by M.D. Sco 1168 

Computers Banking, by 
K.W. Colton, & K.L. 


Consumer and Commercial 
Management, by 


Corporate Mana pel 
Sourcebook 1980, ed. by 
Zehring 1 


Creditors and the New 
Code, by W.R. 
Mapoth 

Gifts, by G.V. 


ing 
Dictionary of Banking, by F. ¥ 
Perry 
Documentation Standards 
— Systems, by N. 


Distribution of the Tax Burden, 
by E. Browning & W. 


Graph Paper from Your — 
by J.S. 10/172 

Guide to Financial Analysis, by 
O. Bowlin, J. Martin, D 
Scott 

Guide to Getting Started in 
Telecommunications 
Management, by L. 
Arredondo 

How to Construct Pro Forma 
Statements, by J. 
Viscione 

How to Read a Financial Report: 
Wringing Cash Flow and 
Other Vital Signs Out of the 
Numbers, by J. Tracy....7/ 47 

“Incredible Score at Laguna 
Niguel”: reprint of chapter 
from Games of 
Thieves 


International Directory of 
Software 

McGraw-Hill Real Estate 
Pocket Guide, by J. 
McMahan 

Money on the Move: Modern 
International Capital Market, 
by M.S. Mendelsohn .. 10/174 

1980 Guidebook to Labor 
Relations, Commerce 
Clearing House 


SIS 
Auditing Procedures Guide, 
97 
13 
Kraemer..............10/ 168 
130 
95 
54 0/ 168 
redit Manual of Commercial 
...5/64 
161 
68 
47 
6 24 | 
The Dow is Dead, by J. 
| 
The Estate Tax, by J.B. 
0 76 
Interest Rate Futures, by A. 


Pathways Through Data 
Processing 
Personal Estate Planning, 
by M. Kinevan 
Perspectives in Bank 
ed. by R. 
in 


panned Guide to the 
Bankruptcy Reform Act, 
by H. Miller & M. Cook... 7/47 
The Prevention & Control of 
Telephone Abuse, by A.H. 
Jordan 10/172 
Principles of Home ——, 
by J. NcNeil 10/174 
Problem and Failed Institutions 
in the Commercial Banking 
by J.F. Sinkey, 


Project Management. . 
erzner 
The Waves of Chanae: 
Techno-Economic Analysis of 
Data Processing Industry, 
by C. Lecht 2/71 
Women’s Handbook of 
Independent Financial 
Management 


BRANCH BANKING 

Branch Management: A 
Selection o 
Readings 


BUILDINGS 
Firm provides DP 


Former church made a fine 
bank—but... (State Bank 
& Trust Co., Mentor, 
Ohio) 

Hibernia Bank move 
new stance 7/42 

Matrix Organization and 
Management 

New forms emerge for new 
bank needs and 
functions 

One way to mix a community’s 
pride with business 
needs 

Operations center to enhance 
urban area (Irving Trust 


Co.) 7/7 
Rock “deposits” taken to build 
up bank; but beware 
withdrawals 5/3 
Student design for branch bank 
wins architectural 


7/ 
Superteller: The focus of new 
bank floor plans 
Where to put operations: 
Suburbs or center city? New 
building or renovated?...7/75 


BUSINESS ETHICS 

Can your employees “blow the 
whistle” on internal 
wrongdoing? .......... 11/26 


CALCULATORS 
Calculator boasts wide-form 
printout 5/ 


CASH MANAGEMENT 
A Bibliography on Cash 
Management 


Cash management service uses 
41/126 


network 

Cash management shakeout 
inevitable (Chemical 
Bank, New York) 

Cash management will change 
in ’80s—with or without 


Middle market targeted for cash 
management (First Nat’! 
Bank of Denver) 10/108 
Opportunity for banks: 
self-funded benefits. ...4/118 
Time for a new look at corporate 
cash management? ..... 5/74 


CENSUS 
Uncle Sam’s census is bankers’ 
mother lode 3/7 


CERTIFICATES OF DEPOSIT 

Depositstock: CD pays interest 
and shares of bank stock too 
Bank & Trust, Erie, 


Understanding Reg Q body wy 
its actions 7/6 


CHARGE CARDS 
See 
CREDIT CARDS 


CHECKS 

Bank standards out for 
public comment 

Better resting place for 


Check line features religious 
symbols 2/ 
Check processing the “Star 
Wars” way (Wells Fargo 
Bank) 5/ 
Convenience amount 
recommendations set .. 4/125 
Keys to Check Safekeeping: 
booklet available 
MICR for Chinese 
No Canadian check digit -_—, 
coming 6/ 
NOW accounts coming; 
truncation too?........ 7/ 
POD software can run on 
three levels 
Pressures grow for check 
safekeeping 
Safekeeping group picks 
communication 


7 
Special checks for high-rate 
withdrawals 5 


CHINA 
MICR for Chinese 
See also 
INTERNATIONAL NOTES 


CHIP CARD 
See 
CREDIT CARDS 


CITIBANK 

Citibank rethinks the 
correspondent business: 
interview, R.B. White ....3/48 

Operations know-how for sale 
by Citibank 8/100 


CLEVELAND, OHIO 
The lessons of Cleveland ..2/ 48 


COINS 
Building the savings habit 
early with a special character 
(Southwest Bank of 
Omaha) 
See also 
EQUIPMENT 


COMMERCIAL LENDING 

Assessing the commercial 
loan market for 1980 and 
beyond: roundtable 
discussion 


Ever try “management by 
rescue” for an ailing 

Introduction to Commercial 
Loan Documentation: booklet 
available 

Looking lending problems 
in the eye 1 


See also 
SMALL BUSINESS LOANS 


COMMUNICATION SYSTEMS 

Bank Card Communications 
Security Department, 
document of voluntary 
standards 

BHC implements tri-level online 
branch network (First 
Security Corp., Salt Lake 
City) 2/106 

Communication system adds 
failsafe feature 1 

Communications: key to 
efficient correspondent 
banking 

Data communications is focus 
of training kit 5/221 

Deregulation: This will be vec? 


y 
The future is here, and it’s on 
tv (Banc One Corp.) ... 11/104 
Service integrates bank 
9/169 


communications 
also 
TELECOMMUNICATIONS 


COMMUNITY BANKING 

Banks planning NOW 
accounts begin promoting 
them early 11/ 

Beware of the “quick run to the 
black;” hiring cheap 


pay 

“The chairman runs board 
meetings; | run the 
bank” 

“Community bank flourishes 
among big competitors” 
Ohio 


i hold up well at 
community banks 
Fed’s pricing proposals raise 
many questions 10/47 
For community banks, spell 
1980s c-h-a-n-g-e 
Getting better financials from 
farm customers 2/26 
How to imitate a tv set and 
otherwise improve your bank’s 
cross-selling 6/21 
How 2 community banks have 
instituted or raised service 
charges (Lafourche Nat’! 
& Edgewood Bank) 
Lively year for CEO Program 
and Executive 
Conference 
New Jersey banks race to 
gain edge in NOWs 
Quitaque news: 60 years 
(First Nat'l Bank, 
uitaque, Texas) 
Task Force: “Start planning 
now” 5/ 
When is capital adequate? 25 
community bankers try to 
figure that out 412 
Which way will S&Ls jump, now 
that they have new legs? 7/30 


COMMUNITY REINVESTMENT 
AND DEVELOPMENT 

Bank and county share housing 
responsibility (United 
Calif. Bank) 


RELATIONS 
PUBLIC RELATIONS 


COMPETITION 
Advice from Northeast: You 
can live with NOWs 
profitably 
Bankers take aim against 
money funds 
“Community bank flourishes 
among big competitors” 
1/ 


How competition, inflation, 
and monetary policy shaped 
new law 
Lessons of Suomussalmi for 
America’s bankers 
Looking lending problems in 
the eye 12/ 
Thrifts will survive, but not 
by becoming banks: interview, 
Jay Janis 7/49 
U.S. banking’s dramatic loss of 
market share 
Will federal regulatory web 
shrink in’ 


See also 
INTERNATIONAL NOTES 


COMPLIANCE 
See 


AFFIRMATIVE ACTION 
BANK REGULATION 
CONSUMER REGULATIONS 
FEDERAL RESERVE SYSTEM 
REGULATIONS 


COMPTROLLER OF THE 
CURRENCY 

Comptroller of the Currency: 
A Banker’s Guide to 
Washington 

Comptroller raises two big 


The Comptroller’s foreign 
banks study 


COMPUTERS 

Bank-designed teller system 
offered by GE 9 

Bank proposes joint effort to 
develop new software 
Data Service) 

Computer has more power at 
less cost 10/156 

Computer provides electronic 

H link 12/ 


Computers will support two 
operating systems 
DDA pricing service provides 
projections 5/ 
Financial software system 
is revised 12 
International system for 
Burroughs is ready 
Program helps market four 
retirement plans 5/220 
The Pros and Cons of stand- 
alone minicomputers for 
trust work 
Power monitor is for on-line 
computers 
Stop, look, listen before 
adopting in-house 
computers 
System boosts on line 
programming 
Thrift puts ‘touch computer” 
in lobby (F&M Savings 
Bank, Minneapolis) ... 10/146 
Transaction software has 
“backout” feature .... 10/156 


..7147 
Power Negotiating, by J. 
6-month CD rates made 
bank checks?...........5/47 
| 
0 
2 
156 
112 
222 
6 
118 
6 
Computers can run concurrent 
4 
3 : 


Virginia bank offers bond, 
pricing software (United 
Virginia Bank) 10/160 
also 


BOOKS FOR BANKERS 
DATA PROCESSING 
EQUIPMENT 


CONFERENCE OF STATE 
BANK SUPERVISORS 

Conference of State Bank 
Supervisors: A Banker’s 
Guide to Washington.... 


CONGRESS 
Congressional Banking and 
Finance Committees: 
A Banker’s Guide to 
Washington 1 
New view on banking in 96th 
Congress? 1/6 
Senate Banking Committee 
faces major changes with 
— at helm 12/ 
See a 
LAWS AND LEGISLATION 


CONSUMER CREDIT 
See 
INSTALMENT LENDING 


CONSUMER REGULATIONS 
ATLAS proves match for 


1/67 


Compliance cost bank nearly 
half of ’79 net 
Compliance training by video 
cassettes 10/ 
New compliance service 
launched by ABA: Quarterly 
magazine 10/57 
Regulation B of the Equal Credit 
pportunity Act. 
Compliance Manual, 
i 


Revised Residential Loan 
Application Forms are 
available 

Three manuals described in 
ABA composite brochure, 


See also 
FEDERAL RESERVE SYSTEM 
REGULATIONS 
TRUTH IN LENDING 


CONSUMERS 

Bulletin on Consumer 
Economics, new publication 
available 

CEOs see consumer business 
rising in’80s 2 

Economic educational 
materials contained in 
Consumer Credit & 


CONTESTS 
Best forecasters of money 
rates and stock market in '79 
G.P. Schwartz & W.H. 
ogart) 2/73 
“They play it safe, follow the 
pack” (J.W. Logan) 2/25 


CORPORATE IDENTITY 
Corporate identity: more than a 
new logo (Louisville Trust 


CORPORATE PLANNING 
Data Processing Contingency 
Planning Workbook, 
available 
Do CEOs pay lip service only, 
to strategic planning? ...3/80 
Trust planning: Forget Mom 
and Apple Pi 7 


CORRESPONDENT BANKING 

Better money management 
needed in relationship 
between correspondents 4/83 

Citibank rethinks the 
correspondent business: 
interview, R.B. White . 

Communications: key to. 
efficient correspondent 
banking 

State-buy-state rankings show 
correspondent 


.. 3/48 


up 

Stop, look, listen before 
adopting i in-house 
computers 

What new law means to 
correspondent 
banking 


CREDIT 
Economic educational 
materials contained in 
Consumer Credit & 
Loans 
1980 Retail Bank Credit 
Referral Directory . 2/30; 8/84 
1981 Retail Bank Credit Referral 
Director 9/17 


AGRICULTURAL CREDIT 
COMMERCIAL LENDING 
CREDIT CONTROL ACT 
INSTALMENT LENDING 
LOANS 


CREDIT CARDS 
An inside look at card 
standards: interview, S.P. 


Bank Card Communications 
Security Department, 
document of voluntary 
standards 

Bank Card Fact Book, 
available 

Bank Cards are here to stay 9/79 

Bank Card Standards Manual 
Glossary, publication 
released 

Bof.A expands automated 
card payment 


The chip card | is here, but where 
is it going? 9/93 
Division plays key role during 
rocky year 9/1 
Easing customers into age of 
EFT (Connecticut Bank & 
Trust Co., Hartford) ....9/ 166 
Manual for security 
requirements related to 
bank card and electronic 
bankin 1/ 
National Bank Card Convention: 
Exhibitors 9/115 
POS networks announced; one 
a pilot, one “live” 8/10 
Renewed interest in point-of- 
sale banking 
Two card standards get 
ANSI approval 


CREDIT CONTROL ACT 
Fed announces credit curbs 
as President invokes Credit 


Control Act 


CRIME 
Blanket bond changes affect o 
11 


“Incredible Score at Laguna 
Niguel”: reprint of chapter 
from Games of 
Thieves 

Preventing Instalment Credit 
Fraud, new publication ..9/18 

Robbery rewards work, figures 


INSURANCE 
PROTECTIVE MEASURES 


CUSTOMER INITIATED ENTRY 
See 


ELECTRONIC FUNDS 
TRANSFER SYSTEM 


RELATIONS 
PUBLIC RELATIONS 


DATA PROCESSING 
Bank proposes joint effort to 
develop new software 
(SJV Data Service) .... 11/132 
Bank sells DP unit to card 
processor (First Nat’! Bank 
of Atlanta) 10/150 
Communications: key to 
efficient correspondent 
banking 11/ 
Data 
Planning Workbook, 
available 
Financial analysis 
introduced 1/135 
How to avoid the “Rites at 


Information processor, network 
will link up 3/11 

Information system is —, 
for REIT: 110 

Making data retrieval keep HA 
nig EFT: Irving Trust 


fe) 
More banks shifting to outside 
data processing 10/60 
New print head adds to —e 
versatility 10/16 
Outside DP services: A lot to 
choose from 12/85 
Report examines data network 
standards 10/150 
Teller terminal now wou: hs- 
See als: 
BOOKS FOR BANKERS 
COMPUTERS 
ELECTRONIC FUNDS 
TRANSFER SYSTEM 
EQUIPMENT 


DEBIT CARDS 
Interbank’s debit card enters 
the plastic arena 
Study will examine demand 
for debit card 10/150 


DEBT COLLECTION 
Skip trace service offers 
guarantee 


DEFAULT 
The lessons of Cleveland ..2/ 48 


DEPOSITORY INSTITUTIONS 
DEREGULATION COMMITTEE 

Reg Q body begins six-year 
phaseout task 

Understanding Reg Q body 
and its actions 


See also 
LAWS AND LEGISLATION 


DEREGULATION AND MONETARY 
ee ACT OF 1980 


ee 
LAWS AND LEGISLATION 


DEVELOPING COUNTRIES 
LDCs—wanrnings again.... 


DIRECTORS AND OFFICERS 
“The chairman runs board 
meetings; | run the 


6/26 


an 12/12 

Office of the future? Start with 
simple tools 12/33 

Two hot jobs for bankers: 
operations officers and 
— branch heads in 


DRIVE-IN BANKING 

Auto teller’s trim size saves 
space and costs 

Drive-in signal is long 
lasting 

Drive-up system is for 
commercial customers. 8/ 105 

Heavy-duty drive-in is for 
commercial use 10/158 


ECONOMIC CONDITIONS 

Deepening slump may herald 
long-awaited turn in interest 

5/14 

Economy seen bottoming by 
year-end; interest rates should 
be at bottom now 

Into recession and beyond: the 
coming interest rate 
picture 

Some see mild slide, but most 
analysts see long, deep 
recession 

Two views on where stocks are 
headed 1/10 

World events, economy, Fed 
posture make case for “7 


EDITOR’S COLUMN 
Another complaint about 
capricious bank 
examination 5/2 
Compliance cost bank 


A decade of change in 
consumer banking habits8 / 21 
Let’s not forget plain 


Quitaque news: 60 years 
(First Nat’! Bank, 
uitaque, Texas) 
Reverse English on relations 
between customers and 


Sign of the times in N.J..... 9/14 

Talk about premiums! Here’s 
one for the book... 
(Maruuette Bank, Rochester, 
Minn. 

“They play it safe, follow the 
pack” (J.W. Logan) 

“Why me, oh God, why me?” 
(Harris Trust & EEO 
Compliance) 


EDUCATION 
ABA’s Personal Economics 
Program includes Key 
Banker’s Guide... 2/ 30; 7 / 28; 
8/84 


; | 
See also 
Bank Compliance, a reference 
1980 Retail Bank Credit 
Ss 
198 
95 One more item about 
119 
: women and credit.......2/41 6-month CD rates made 
The not-so-obvious impact 
of inflation .............7/87 
| 
16 
4 


Banking on a career, with 
education plus experience 
(Howard Univ.)........ 11/125 

Georgia bank holds economics 
seminar (Nat'l City Bank, 
Rome) 

Kit covers banking at high 
school level 

Money and banking froma 
younger perspective: two 
views (Boulder, Colo.) ...3/40 

New program helps bankers 
teach 


123 
Trust sn Forget Mom and 
Apple Pie 7/98 
See also 
AMERICAN INSTITUTE OF 
BANKING 
TRAINING PROGRAMS 


ELECTRONIC DATA PROCESSING 
ee 
DATA PROCESSING 


ELECTRONIC FUNDS TRANSFER 
SYSTEM (EFTS) 

After a decade, where is EFT 
headed?: discussion ....5/82 

An ACH growing pain: What 
caused it, what will relieve 


Battle in Beantown 

BayBanks: Doing its own 
thing / 

BofA expands automated card 
payment program 

Cassettes from series of EFT/ 
Reg E Seminars 
available 

Corporate billers to banks: Give 
us single CIE format 6 

A decade of development lies 
ahead, experts say: 
discussion 

EFT Regulation E Comprehensive 
Compliance Manual.... 12/27 

Fed offers EFT ean 


Ideas for improving funds 
transfer department’s 
security 

Making data retrieval keep 
= with EFT: Irving — , 


Massive cost feared for EFT 
compliance 5/200 
NDC now has direct ACH access 
i 1/111 


Owl in-store banking test 
program under way (Central 
Trust Co., Cincinnati). ..6/114 

Safekeeping group picks 
communications 
services 

Service integrates all funds 
transfers 

Shared network keeps 
correspondents competitive 
(City Nat’! Bank, Beverly 
Hills) 2/8 

System integrates fund transfer 
operations 3/114 

Trends in European payment 
systems 

What Regulation E covers— 


See also 
AUTOMATED CLEARING 
HOUSES 
EQUIPMENT 
OPERATIONS/AUTOMATION 
POINT-OF-SALE 


EMBEZZLEMENT 
See 


BUSINESS ETHICS 
CRIME 


EMPLOYEES 

Bank assails government’s 
motives, methods, and 
allegations in EEO action 
(condensation of statement 
by J.L. Stephens, Harris 
Trust) 

Beware of the ‘quick run to the 
black;” hiring cheap doesn’t 
pay 8/22 

Can your employees “blow the 
whistle” on internal 
wrongdoing? .......... 11/26 

Career development: It can even 
mean staying put 

Case study: How work- 
measurement can control 
costs (Union Trust Co., 
Stamford, Conn) 

De-cruitment: a way to fire an 

8/85 


y 
EEOC says: “Sexual harassment 
of workers is no joking 


Employee incentive with an 
Olyimpian twist (First Nat’! 
Bank of Arizona) 5/44 

Head of EEOC tells bankers 
what to expect: interview, 


Health program stresses 
preventative measures 10/ 138 
How to avoid the “Rites of 


Management alert: perils of 
consent decrees and 
unionization drives 

Motivation is the key to reducing 
turnover 9/28 

Taking a look at banking in 
the ’80s—| 

Taking a look at banking in the 
’*80s—lIl 8/75 


Two hot ot jobs for bankers: 
operations officers and foreign 
branch heads in U.S. ....4/80 

Who’s worth more toa bank, a 
proof machine operator ora 
maintenance “man’’? ...2/16 

Women and minorities make big 
gains in status in 
banking 

Workers’ privacy: a call for 
voluntary action 

See also 

AFFIRMATIVE ACTION 

CRIME 

DIRECTORS AND OFFICERS 

PRODUCTIVITY 

TELLERS 

TRAINING PROGRAMS 


EMPLOYMENT—NON- 
DISCRIMINATION 


See 
EQUAL EMPLOYMENT 
OPPORTUNITY 


ENERGY CONSERVATION 

Farm energy costs: Bankers can 
hel 11/61 

Folder gives customers ae 
saving advice 2/93 

Former church made a fine con 
—but...(State Bank & Trust 
Co., Mentor, Ohio) 

Gas rationing: complex, oe 
confusing 9/116 

Geothermal energy’s potential 
and financing 9/140 

Southwestern bank turns energy 
crisis into marketing peg 
(Liberty Nat’! Bank, Oklahoma 
City) 9/162 


Tapping the sun’s heat to help 
trust customer save energy, 
(Millikin Nat’! 


EQUAL CREDIT OPPORTUNITY 
— B of the Equal Credit 
pportunity Act... 
Compliance Manual, recently 
revised 6/88 


EQUAL EMPLOYMENT 
OPPORTUNITY 

Bank assails government’s 
motives, methods, and 
allegations in EEO action 
(condensation of statement by 
J.L. Stephens, Harris 
Trust) 

EEOC says: “Sexual harassment 
of workers is no joking 
matter” 

Equal Employment Opportunity: 
Laws and Regs Impacting 
Banking Industry, new 
publication 5 

Head of EEOC tells bankers 
what to expect: interview, E.H. 
Norton 9/68 

Who’s worth more to a bank, a 
proof machine operator or a 
maintenance “man’’? ...2/16 

Why banks are a target for EEO 
enforcement: interview, D.E. 
Elisburg 3/20 

“Why me, oh God, why me?” 
(Harris Trust & EEO 
Compliance) 

Women and minorities make big 
gains in status in 
banking 


EQUIPMENT 

Automatic dialer can store By 
numbers 

ae Buyers Guide, 
1980-81 

Broadened terminal line creates 
workstations 8/106 


Bunker Ramo units get latest 
technology 7/1 
Cash control system has three 

integrated units 1/1 
Currency counter has self- 


cleaning features 11/135 
Currency processors have 
three functions 
Depository can be walk-up oy 
11 


Document counter can be set 
for batch count 9/ 
Document processor gives 
number and value 
Documents are easily viewed 
in vinyl bag 
Imprinter can handle —— 
requirement 10/156 
Low-cost terminal has features 
beyond range 5/221 
On-line terminal fits in some 
tight spots 5/222 
Paper shredder is big enough 
or printouts 6 
Plain paper copier said to be 
cheapest 
Remittance processor is 
standalone unit 
Safe has space for diskettes 
and paper 6 
See also 


AUTOMATED TELLERS 
ATMs) 

COMPUTERS 

DRIVE-IN BANKING 

MICROFORMS 

PROTECTIVE MEASURES 

SAFE DEPOSIT 


SIGNS 
VAULTS 


ESTATE PLANNING 
Wachovia to franchise estate 
settlement plan 8/ 
See also 
BOOKS FOR BANKERS 


ETHICS 
See 
BUSINESS ETHICS 
PRODUCTIVITY 
PRODUCTIVITY 
FARM CREDIT 
See 
AGRICULTURAL CREDIT 


FARM CREDIT ACT 
AMENDMENTS 


See 
LAWS AND LEGISLATION 


FARMERS 
Getting better financials from 
farm customers 2/ 


FARMING 
Farm energy costs: Bankers 
can help 


FEDERAL AGENCIES 
Federal Agencies: A Banker’s 
Guide to Washington.... 1/57 


FEDERAL DEPOSIT 
INSURANCE CORPORATION 
Federal Deposit Insurance 
Corp.: A Banker’s Guide to 
Washington 1/56 
Regulators field bankers’ 
questions: seminar 


FEDERAL RESERVE SYSTEM 
An ACH growing pain: What 
caused it, what will relieve 


As interest rates climb, a look at 
the Fed Open Market 
Committee strategy.... 10/14 

Fed announces credit curbs as 
President invokes Credit 
Control Act 

Fed offers EFT 


Federal Reserve Board: A 
Banker’s Guide to 
Washington 

Fed’s pricing proposals raise 
many questions 0 

New reporting rule vastly 
increases the Fed’s 
reach 

Outlining Fed’s plans under new 
law: interview E.G. 
Corrigan 

See also 
MONETARY POLICY 


FEDERAL RESERVE SYSTEM 
REGULATIONS 

Bankers take aim against 
money funds 

Cassettes from series of EFT/ 
Reg E Seminars available5/ 41 

EFT Regulation E Comprehensive 
Compliance Manual.... 12/27 

Fed regs stir debate at NACHA 
meeting 4/ 

Massive cost feared for EFT 
compliance 5/2 

More battles ahead to — 
Truth in Lendin 5/ 

New rules for bankers coining 
very quickly 4/ 


Special programs put Ph.D.s into — 
i 
9/68 
04 
10 
5 


Regulation B of The Equal Credit 
Opportunity Act. 
Compliance Manual, recently 
6/8 


Reg Q body begins six-year 
phaseout task 
Truth in Lending simplification 
moves closer to reality .. 4/87 
Two publications-Calling 
Officer Training Program & 
Regulation E 
Compliance 2 
Understanding Reg Q body ar 
its actions . 16 


FINANCIAL CENTERS 
See 
INTERNATIONAL NOTES 


FINANCIAL STATEMENTS 
Getting better financials from 
farm customers 
See also 
BOOKS FOR BANKERS 


FIRE 
Hints for reducing risks in fire- 
loss coverage 


FIRING 
See 
PERSONNEL MANAGEMENT 


FLOAT 
Cash management will change 
in the 80s—with or without 


New float study covers Canada- 
U.S. mail flow 10/149 


FOREIGN BANKS 
The Comptroller’s foreign banks 
5134 


See 
INTERNATIONAL NOTES 


FOREIGN EXCHANGE 
Now, whither the dollar? ...3/ 42 
Partial exchange relief 
Protecting exchange deals in 
private transactions 
See also 
INTERNATIONAL NOTES 


FRAUD 
See 
CRIME 


GASOLINE 


ee 
RATIONING 


GLASS-STEAGALL ACT 
More issues on the financial 
playing field 


GOLD 

All that glitters 

First Chicago polishes metals 
1 


INTERNATIONAL NOTES 


HANDICAPPED 

Blind customers get talking 
statements (First Nat'l Bank 
of Penna.) 1/ 


HEALTH PROGRAMS 
Health program stresses 
preventative measures 10/ 138 


HIGH-PERFORMANCE BANKS 
See 
BANK INCOME AND 
EXPENSES 


HOME BANKING AND 
INFORMATION SYSTEMS 

The future is here, and it’s on 
tv (Banc One Corp.) ... 11/104 

Interest swells in multi-state 
bank-from-home 


Meanwhile, out West, and 
elsewhere 


HOWARD UNIVERSITY 

Banking on a career, with 
education plus experience 
experience 11/ 


HOUSING 

Housing starts and home 
mortgages head sharply 
downward 


CARDS 
ee 
PROTECTIVE MEASURES 


INDIVIDUAL RETIREMENT 
ACCOUNTS (IRAs) 

Citi sees tax angle key to any S 
IRAs, Keoghs 12/ 

Higher rates and new- type IRA 
change retirement- 


Highlights from September 
workshop on cassettes. 11/10 
IRA ong evolves: Now is time 
tos 11/64 
IRA bras will bring consumer 
questions 3/ 
Program helps market four 
retirement plans 5 


INFLATION 

Fed moves will boost short- 
term rates, but longer — 
may drop 4/ 

How inflation, and 
monetary policy shaped new 


Inflation accounting 
the dollars 6/ 

Inflation’s impact on bank 
capital: an issue for the 


In wake of discount rate 
increase, the Fed hands 
tough on inflation 

The not-so-obvious impact of 
inflation 

See also 
ECONOMIC CONDITIONS 


INSTALMENT LENDING 

ATLAS proves match for 
Reg 

Bulletin on Consumer 
Economics, new publication 
available 7/ 

Car dealers get helping hand 
from local bank (St. Joseph 
Valley Bank, Elkhard, 

Ind.) 

Delinquency Rates on Bank 
Investment Loans now 
available 

Fed announces credit curbs as 
President invokes Credit 
Control Act 

1980 Retail Bank Credit 
Report 

Preventing Instalment Credit 
Fraud, new publication ..9/18 

Trends in European ree 


Truth in Lending simplification 
moves closer to reality .. 4/87 
See also 
BOOKS FOR BANKERS 
EQUAL CREDIT OPPORTUNITY 
TRUTH IN LENDING 


INSURANCE 
Actual cash value properly 
defined: letter to the 


9 
Bank Insurance Survey he 
now available 
Blanket bond changes 
coverage 11/70 
Blanket bonds: More protection 
for small banks 6/68 
GE Credit enters mortgage 
insurance 
Hints for reducing risks in fire- 
loss coverage 6/7 
Ideas for improving funds 
transfer department’s 
security 
Municipal bond insurance 
gaining in acceptance...2/63 
1979 Bank Insurance Survey 
Report now 
available 


INTERBANK 
See 
CREDIT CARDS 
DEBIT CARDS 


INTEREST 
Progress of interest-income 
exclusion 


1/33; 2/88 


INTEREST RATES 
Deepening slump may herald 
long-awaited turn in interest 
5/14 
Economy seen bottoming by 


year-end; interest rates should 
8/14 


be at bottom now 

Fed holds to strategy as 
markets ponder slump’s 
depth, length 

Fed’s tight policy will likely 
continue, despite interest 
rate trends 1 

Into recession and beyond: the 
coming interest rate 
picture 

In wake of discount rate 
increase, the Fed hangs 
tough on inflation 

Riding the rates, or asset/ 
liability management 
revisited 

6-month CD rates made 


Some see mild slide, but most 
analysts see long, deep 
recession 

“They play it safe, follow the 
pack” (J.W. Logan) 

“When markets are chaotic, 
that’s when you find 
bargains” 

World events, economy, Fed 
posture make case for “eo 


STS 
DEPOSITORY INSTITUTIONS 
DEREGULATION COMMITTEE 
LAWS AND LEGISLATION 


INTERNAL REVENUE SERVICE 

IRS summons for bank copies 
upheld 4/4 

More on short-term-CD interest 
reporting 1/3 


INTERNATIONAL BANKING 
Europe’s innovations in 
management and 
technology / 
Foreign banks’ mixed reactions 
to Japanese 1/51 
International Banking Act: for 


regional banks, anew 
challenge and 
opportunity 
Japan liberalizes slowly ...1/49 
Protecting exchange deals in 
private transactions 1/82 


See also 
INTERNATIONAL NOTES 


INTERNATIONAL NOTES 

All that glitters 

An OPEC basket? ......... 1/42 

Bank of Tokyo Trust: still 
wholesale 

Banker/trading companies?9 / 20 

Be selfish; export to LDCs 12/10 

Better foreign profits? ..... 7124 

British consumers; an 
market 110 

Canadians are card freaks . I 126 

Acentral bank makes a few 
bucks... While commercial 
banks keeps theirs 

Chemical perks up 

China joins the IMF 

China shuttle 

China trade 

The comptroller’s foreign banks 
study 5/34 

Crocker shift 

Currency futures—pros and 
cons 

Don’t buy—lease 

East-West troubles 

EDP for a fee tite 

Eurocurrency lending, flat .9/20 

European data—fast 12/10 

Exchange barriers are 
dropping 

Fast-paced Singapore 

First Penn lays it all out.... 

Foreign exhange—Is itano 


banker turns pessimist 
(K. Richebacher) 5134 
Hurray for Hong Kong 
IMF/World Bank worries .. 
IRAN: A mare’s nest for 


11/24 


Japanese trading companies: 
quasibanks 10/ 

Keep and eye on Thomas 
Cook 

Know your bank partners .. 


LDCs—warnings again....6/26 
a political 


Midland drops the other 

shoe 
More Japanese investment 

ahead 
More restriction in London. 7/24 
Morgan vs. the Germans...3/38 
‘No one here but us chickens’ 

(foreign exchange 

trading) 

Now, whither the dollar?... 
Partial exchange relief 

ahead 
Recycling-in reverse 
S&Ls widen their funding ..9/20 
Substitution Account— 

Sun, surf and bankin 
Surprise! A 

much less liquidity 
Tokyo will be the Far East 

money center 
Trade your marks on-shore. 8/32 
What price protection? ....9/20 
What’s gold’s next move?. . 8/32 
When you’re hot, you’re hot 
department (U. 
market) 


ollar but 


. 
ee What Regulation E covers—and 
: Japan loosens forex 
té 57 34 | 
| 87 
24 
See also 
35 
\ See also 
0 
41 0 
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INVESTMENTS 

As interest rates climb, a look at 
the Fed Open Market 
Committee strategy....10/14 

Collective Investment Funds 
Survey Report, available. 8/30 

Deepening slump may herald 
long-awaited turn in 


Dozens of portfolios—but one 
investment policy (Flagship 
Banks) 2/56 

Economy seen bottoming by 
year-end; interest rates should 
be at bottom now 

Fed holds to strategy as markets 
ponder slump’s depth, 
length 

Fed moves will boost short-term 
coe but longer yields may 

4/ 


dro 
Fed’s tight policy will likely 
continue, despite interest 
rate trends 1 
Into recession and beyond: the 
coming interest rate 
picture 
In wake of discount rate 
increase, the Fed hangs 
tough on inflation 
The lessons of Cleveland ..2/ 48 
Municipal bond insurance 
gaining in acceptance...2/63 
Now may be the time for 
emphasis on stocks, but with 
eyes wide open 
Riding the rates, or asset/liability 
management revisited. ..8/57 
Some see mild slide, but most 
analysts see long, deep 
recession 
Spreading investment 
risks-globally 
Two views on where stocks are 
headed 1/ 
World events, economy, Fed 
posture make case for 
staying short 


IRAN 
IRAN: A mare’s nest for 
IRVING TRUST COMPANY 


with EFT 


Making data retrieval om pace 
10/143 


JAPAN 

How “Dodge Line,” made in U.S., 
put Japan’s economy on 
track 

See also 
BANKING—JAPAN 


JOB PROMOTIONS 
A blueprint for job posting 
from Chemical 


KEOGH PLANS 


See 
PENSION PLANS 


LABOR UNIONS 

Management alert: perils of 
consent decrees and 
unionization drives 

Taking a look at banking in the 
80s—ll 8/75 


LAWS AND LEGISLATION 

Ag credit, other issues face 
turbulent period 

Bank marketing challenges 
in anew regulatory 


Banking bill dissected 
Banking enters the ‘“‘age of 
re-regulation” 


Bankruptcy Tax Act held up 1/30 

Effective dates for major 
provisions of the new law 5/ 22 

Farm credit bill moves 

Farm credit bill threatens all 
banking 11 

How competition, inflation, and 
monetary policy shaped 


Manager’s Guide to the 1980 
Monetary Control Act: 
publication 
available 7/27;8/29 

Mid-year summary of state 
legislative action 
available 7/ 

New view on banking in 96th 
Congress? 

Quick summary of new omnibus 
banking law 5/20 

Reading next Congress from 
parting one 1 

Reg Q body begins six-year 
phaseout task 

“This year’s landmark 
legislation... has in large 
part been the product o 
participation by bankers: 


Understanding Reg Q body ey 
its actions 7/6 
What new law means to 
correspondent banking. 5/ 116 
See also 
CREDIT CONTROL ACT 
GLASS-STEAGALL ACT 
INTERNATIONAL BANKING 


LEGAL FEES 

N.J. bank finances legal fees for 
bar group program — 
Jersey Bank) 11/ 


LESS DEVELOPED COUNTRIES 
ee 
DEVELOPING COUNTRIES 


LETTERS TO THE EDITOR 
Actual cash value properly 
defined by W.P. Flinn. ..9/174 
Capricious bank examination, 
by W.M. Dickson 5 


LOANS 

Delinquency Rates on Bank 
Investment Loans now 
available 

N.J. bank finances legal fees for 
bar group program amen” 
Jersey Bank) 11 

Revised Residential Loan 
Application Forms are 
available 

See also 
AGRICULTURAL CREDIT 
COMMERCIAL LENDING 
INSTALMENT LENDING 
MARKETING 
SMALL BUSINESS LOANS 
STUDENT LOANS 


MAIL 

Cutting mailroom costs: a 
seven-step program....9/ 164 

New float study covers 
Canada-U.S. mail flow. 10/149 


See also 
OPERATIONS/AUTOMATION 


MANAGEMENT 

Advice on reporting operations 
performance to top 
management 

Branch Management: A 
Selection of Contemporary 
Readings 

“The chairman runs board 


meetings; | run the 

bank” 

Europe’s innovations in 
management and 
technology 

Executive Management’s 
Handbook on FIRA 1/85; 3/91 


Five operations issues for the 
10/ 


How concept of product 
manager works in banking: 
part 10/127 
Lively year for CEO Program 
and Executive 
Conference 10 
Management Skills for Bankers, 
six-module library assist 
develop management 
skills 1/86; 3/33;5/42 
The not-so-obvious impact of 
inflation t 
Riding the rates, or asset/ 
liability management 
revisited 
Taking a look at banking in 
the ’’80s—| 
Taking a look at banking in 


Why productivity is a prime 
problem for bankers. ...9/145 
See also 
BANK INCOME AND EXPENSES 
BOOKS FOR BANKERS 
CORPORATE PLANNING 
INVESTMENTS 
PERSONNEL MANAGEMENT 
TRUST INDUSTRY 


MANAGEMENT BY RESCUE 
See 
COMMERCIAL LENDING 


MARKETING 

Bank marketing challenges ina 
new regulatory climate ..7/78 

Banks and balloons: A great 
idea... when and if it 
works 

Bank’s program aims to attract 
medical community’s 
business (Dallas Nat’! 
Bank) 

Bullish note for ag bankers 
and others 

Chase targets women as a 
market segment 

Direct meal marketing to sell 
corporate service (Continental 
Ilinois Bank & Trust) ....8/27 

Doing the ri + things vs. doing | 
things right 10/ 

Folder gives customers 
saving advice 12/ 

Glossary of Banking and Trust 
Terms is available .... 10/160 

How to imitate a tv set and 
otherwise improve your bank’s 
cross-selling 

How 2 community banks have 
instituted or raised service 
charges (Lafourche Nat’! 
& Edgewood Bank) 

Interbank booklet covers women 
and credit 2/41 

IRA world evolves: Now is time 
to sell 11/ 

Is banking so ruff that it’s bore 
to the dogs? 1135 

Loan sale draws lines ani 
heat waves (First Westside 
Bank, Omaha, Neb.)..... 9/37 

Maine bank’s travelling trust 
team gathers attention, but no 
moss Harbor Banking 
Trust 0/24 

Marketing’ with events: 
professional tennis (Central 


Fidelity Banks, Inc., 
Richmond, Va.) ........ 10/26 
Marketing with events: the 
Superbowl (Peoples Nat’! 
Bank of Chester, S.S.) ...1/41 
Marketing with topical ties: 
and energy (Central 
idelity Bank, 
Richmond) 
A new study: How 
select banks 7/92 
NOW year approaches: Heady to 
12/59 
Pricing Bank Services: A 
Planning Approach 
Program can help in a 
effort (Bankhouse) 
link with ABA 
fall ad campaign 
Rifle in lieu of interest on CDs 
(Bank of Boulder, Colo.) . 1/40 
Rock “deposits” taken to 
build up bank; but beware 
withdrawals 5/36 
Some thoughts on what the new 
rules on incentives 


Southwestern bank turns energy 
crisis into marketing peg 
(Liberty Nat’! Bank, 

Oklahoma City) 

This newcomer welcome is more 
than brochures (Merchant 
Nat’! Bank of Aurora, 

Tissue pack carries 


Uncle Sam’s census is bankers’ 
mother lode 3/ 

Using “portable sound” as 
part of your bank’s 
marketing mix 

What about premiums ina 
chaotic market for 


See also 
ADVERTISING 
PREMIUMS 
PUBLIC RELATIONS 


METALS 
First Chicago polishes metals 
program 11 


MICROFORMS 

Accessories for filmer allow 
indexing ability 

Duplicator saves space for 
low-volume users 

Find microfilm facts fast with 
blip counter 

Microfiche reader fits in ~~ 


New unit, procedures boost 
microfilm output (NCNB 
Financial Services) 

“The unknown 
technology” 


MINICOMPUTERS 
See 
COMPUTERS 


MINORITIES 
See 


AFFIRMATIVE ACTION 

EMPLOYEES 

EQUAL EMPLOYMENT 
OPPORTUNITY 


MOBILE HOMES 

As house prices soar, and 
building lags, mobile homes 
benefit 


MONETARY CONTROL ACT 


8 
3 
2 
...1/42 
35 
220 : 
221 
221 
169 
4/30 
1112 
.8/6 
8 
..4/4 43 
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7 


See 
FEDERAL RESERVE SYSTEM 
LAWS AND LEGISLATION 


MONETARY POLICY 

As interest rates climb, a look at 
the Fed Open Market 
Committee strategy.... 10/14 

Deepending slump may herald 
long-awaited turn in interest 
rates 5/ 

Economy seen bottoming by 
year-end; interest rates should 
be at bottom now 8/14 

Fed holds to strategy as 
markets ponder siump’s 
depth, length 

Fed moves will boost short-term 
rates, but longer yields may 
drop 4/ 

Fed’s tight policy will likely 
continue, despite 


How competition, inflation, 
and monetary policy shaped 
new law 5/ 

In wake of discount rate 
increase, the Fed hangs 
tough on inflation 

Some see mild slide, but most 
analysts see long, deep 
recession 

World events, economy, Fed 
posture make case for we ey! 


MONEY MANAGEMENT 

Interbank booklet covers 
women and credit 

New program heips bankers 
teach personal 
economics 


MONEY MARKET 
See 
INTEREST RATES 
INTERNATIONAL NOTES 
INVESTMENTS 


MORTGAGES 

Comptroller raises two 
big issues 

GE Credit enters mortgage 
insurance 

Housing starts and home 
mortgages head sharply 
downward 

More on S&L powers and 
mortgage market 

See also 
MOBILE HOMES 


MOTIVATION 
See 
EMPLOYEES 


MUNICIPAL BONDS 
Municipal bond insurance 


gaining in acceptance...2/63 


MUTUAL FUNDS 
Bankers take aim against were 
3/4 


NATIONAL AUTOMATED 
CLEARING HOUSE 
ASSOCIATION 
Fed regs stir debate at NACHA 
meeting 4/ 
NACHA offers intro to ACH 
concept 9/ 


NOW ACCOUNTS 

Advice from Northeast: You can 
live with NOWs 
profitably 


“A bank cannot afford not to 


offer NOW accounts” (Casco 
Bank & Trust, Portland, 
Me 


e.) / 
Banks planning NOW accounts 
begin promoting them 
early 
Getting Ready for NOW 
Accounts, a primer by R.D. 
Hall, Jr 11/35 
IBTA Manusi—A Guide to 
Interest-Bearing Transaction 
Accounts: new 
publication. ...9/ 160; 10/ 137 
In-bank NOW account 
programs 
New Jersey banks race to Poy 
edge in NOWs 3/ 
NJ commercial banks in mere 


NOW accounts coming; 
truncation too? ........ 7/100 
NOW year approaches: 


Reading next Congress from 
parting one 10/ 


OFFICERS AND DIRECTORS 
See 
DIRECTORS AND OFFICERS 


OPERATIONS/AUTOMATION 
Advice on reporting 
operations performance to 
top management 0 
Automated travelers check 
service debuts 9/139 
Automation from day one puts 
branch quickly into black 
(European American Bank 
& Trust) 4/121 
Automation pacesetter builds 
“fail-safe” system (Pacific 
Nat’! Bank, Seattle, 
Bank proposes joint effort to 
develop new software (SJV 
Data Service) 
BHC implements tri-level online 
branch network (First 
Security Corp., Salt Lake 
2/106 


City) 
Book entry still has a ways 
to go 
“Born again” network now open 
to all (The Exchange, Seattle, 
Wash.) 3/113 
Cash management will change 
in ’80s—with or without 


Communications: key to 
efficient correspondent 
banking 

Convenience amount 
recommendations set.. 

Consultant offers office 
information services ...5/222 

Cutting mailroom costs: a 
seven-step program....9/ 164 

Educational videotapes 
available for purchase. ..6/35 

Five operations issues for the 
1 


Interest swells in multi-state 
bank-from-home service 12 / 94 
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